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The Next Wave: Software Vendors
Scooping Up Savvy Saas Players

Looking to transform their business models, some companies are getting a touch of SaaS acqusition fever

By Scott Campbell & Kevin McLaughlin
If you can’t build it, buy it.

It’s a phrase that may be heard a lot more this year in the MSP and Software-as-a-Service mar-

kets, as larger software vendors scoop up SaaS-focused companies to help them transform their

business model.

McAfee grabbed headlines July 30 by unveiling a deal to buy MX Logic and two days before that
GFI Software, a London-based security vendor, bought HoundDog Technology, a U.K.-based man-

aged services platform vendor.

McAfee’s acquisition of MX Logic,
a privately owned Englewood, Colo.-
based security vendor, is expected to
close in the third quarter and will con-
sist of about $140 million in cash, but
MX Logic could get an additional $30
million if it reaches certain perfor-
mance targets.

McAfee, which has been steadily
building out its SaaS capabilities, sees
MX Logic fitting well within its glob-
al threat intelligence and cloud-based
security services, including the 5 mil-
lion users McAfee says are currently
subscribed to its Total Protection Ser-
vice for endpoints.

MX Logic has been setting its sights
on global markets and in June unveiled
a new multitenant managed security
platform, MX SecureNet, which
includes e-mail, Web, message archiv-
ing and disaster recovery.

The company says the SecureNet
platform makes it easy for partners
new to the managed services space to
get up to speed by removing the bur-
dens of a multitenant environment
and management of multiple point
security services and vendors.

Meanwhile, Walter Scott, CEO of
GF], said his company bought Hound-
Dog because it’s the easiest way to tran-
sition his VARs and customers away
from a license-based model, which
now accounts for about two-thirds of
GFTs sales. The other third is subscrip-

tion-based according to Scott.
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MCAFEE GRABBED HEADLINES BY
UNVEILING A DEAL TO BUY MX LOGIC AND
TWO DAYS BEFORE THAT GFI SOFTWARE,

A LONDON-BASED SECURITY VENDOR,
BOUGHT HOUNDDOG TECHNOLOGY.

“This is our first SaaS delivery
model in our business that doesn’t
require an on-premise server. Were
pretty excited about doing this. To be
honest, I didn’t understand until a few
months ago how much easier it is to
have Saa$ as a delivery model for the
velocity improvement of the prod-
uct,” Scott said.
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“[With SaaS], I don’t have to test
the database on every single infrastruc-
ture or hardware platform because I
control it. I can roll out new agents
when I want. When a customer has a
problem, I can see it because it’s in my
system. It’s a better development
model.”

It’s a sentiment that could lead to a

bigger trend toward more mergers to
boost SaaS adoption.

Scott said GFI decided to buy a
managed services software company
rather than partner with one because
he could introduce GFI’s network
security applications to HoundDog’s
1,500 solution providers, and because
it gives GFI an internal development
organization.

“They understand the issues of
offering a product as a service,” he said.

Still, GFI isn't abandoning its on-
premise, license-based model com-
pletely, Scott said. He envisions a
hybrid model going forward.

“There’s still going to be server
huggers out there, which I kind of am
myself. I like to own my e-mail server
in the office with me. But at the same
time we also use SalesForce.com, so my
customer data is in the cloud. We will
provide both,” he said.

The acquisition brings GFI to close
to $70 million in revenue, with about
half of that coming from North Amer-
ica, Scott said.

As a result of the HoundDog acqui-
sition, GFI is set to offer GFI MAX, its
first remote management and monitor-
ing tools for the channel. The solutions
allow MSPs to offer realtime systems
monitoring, automated daily health
checks, asset tracking, patch manage-
ment, own-brand client reporting and
remote support solutions to build
recurring revenue, drive down operat-
ing costs and deliver best-of-breed IT
support services, according to GFI.

HoundDog’s solution received a
CRN Test Center Recommended seal
in 2007.

“It is the easiest solution to get
started with for a reseller or I'T profes-
sional to start an MSP offering for
their clients. It can be up and running
in 10 minutes,” Scott said.
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Let’s build a smarter planet.

As we move toward a globally integrated economy and
sociely, we find ourselves at a moment of enormous
challenge—and of even greater opporiunity.

The world isn't just getting smaller and flatter, it is actually
becoming smarter. Today, almost anything-any physical
object, process or system—can be instrumented, inter-
connected and infused wilh intelligence.

The question is, what will we do with that? Beginning last
fall, IBM launched an ongoing conversation about some of
the most critical issues and mast promising opportunities
facing our planet. We have explored what it means to
make the systems by which our world works, work better
—our energy, our medicine, our food, our walter, our supply
chains, our roads, our cities., .everything. The list is long,
and the dialogue has just begun

We belleve that smarter systems can and will make a
meaningful differance to the prosperity of the global
economy, the sustainability of our planet and the health
of global society. We also believe that IBM is uniguely
positioned to help—thanks to our depth of resources,
expertise and experience. We can help provide enterprises,
institutions and governments of all sizes around the world
with the tools and thinking necessary 10 build a planet of
smarter systems.

The future now beckoning 1o us is one of enorMmous promise
—a future we can build now if we open our minds and let
ourselves think about what our world could be.

Let's build a smarter planet. Join us and see what others
are thinking at ibm.comythink
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On Location

New products launched or unveiled at XChange ’09:

Presidential Poses: Checking out ESET gave

one attendee a Secret Service-less photo op.

Moneybags! Eddie Chang of
International Technology will be going
home with some extra cash, courtesy of

a stop at the ConnectWise booth..
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The Solution Pavilion Is Really Rocking: SonicWall executive takes one XChange show-goer through a hands-on ~ Work The Room: Coach Capital (above) gets our

demonstration of its products; AT T has people making the call and finding someone home to answer questions. shoes shiny; Digium draws an interested crowd.
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The Buzz Around XChange

“l was interested in Ryan go do it all again today."”

Morris' keynote this —Diane Mammon, vice president, marketing,
morning. It does look like  Starpoint Solutions

the economy is starting
to bounce back, espe-

Here’s what solution providers are buzzing
about at the XChange *09 conference:
“The biggest part of

Photos: Gene Fedele

“I'm excited about the
core security part of my
time here at XChange.
Symantec's presentation
actually inspired me to
talk to McAfee because
of its new Software-as-a-
Service solution. I'm

interested to see what McAfee is up to and
what is on the market."”
—Brian Anderson, Managing Director, Cw2

cially in the security sec-
tor. Personally, I've seen

and compliance, and I'm
interested in watching
the market closely.”
—Ray A. Lee, president,
Sudbrook Solutions

“The best part of [yes-
terday] was that | get to
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that uptick in security

attending the XChange
'09 conference for me is
to find out what's next
for managed solution
providers. | get the
opportunity to learn
from other managed

service providers as well as from the plat-

form providers.”

—Israel Long, managed services director, NetGain

Information Systems
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CRN Test Center Takes On Microsoft's
Windows Server 2008 R2

Putting the offering through its paces, reviewers had one word: impressive

By Samara Lynn

Microsoft’s Windows Server 2008 R2 is a big
attempt by the software giant to streamline all
things virtual. The most highlighted features by
Microsoft are those that improve Hyper-V and inte-
grate the virtualization capabilities of Windows 7.

The CARNTest Center undertook a review of the
product; both a clean install and an upgrade of 2008
R2 from Server 2008 SP1 were done. The clean
install had no issues. One issue with an upgrade from
Server 2008 to 2008 R2 that we encountered was the
compatibility report during the upgrade process
insisting that Hyper-V was still running (even
though it wasn’t), and the upgrade process was halt-
ed. This happens because of some incompatibility
issues with features in the differing Hyper-V versions
in 2008 and 2008 R2. The issue is known by
Microsoft and workarounds are outlined in the
Microsoft Knowledge Base article kb957256.

Even with that upgrade issue, Windows Server
2008 R2 was impressive. It is a summation of all the
technical features that are in demand right now: vir-
tualization, green aspects and high performance.

This is, in short, Microsoft’s best server operat-
ing system to date.

In addition to Hyper-V improvements, there are
some other new happenings as well. Server 2008 R2
can only be installed on 64-bit architecture.
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Although concerns over running 32-bit applications
on a 64-bit platform have been expressed by some,
this move by Microsoft should cause fewer pain
points than when the PC world eventually transi-
tioned from a 16-bit environment to a 32-bit one.

Terminal Services has been revamped. Now known
as Remote Desktop Services, RDS has been integrat-
ed as part of Microsoft’s Virtual Desktop Infrastruc-
ture, or VDL Installing the Remote Desktop Services
Roles gives the option to install six role services. They
include: Remote Desktop Session Host, formerly
known as Terminal Server; the Remote Desktop Vir-
tualization Host, which requires installing Hyper-V;
Remote Desktop Licensing, which replaces TS Licens-
ing; the Remote Desktop Connection Broker—for-
merly the TS Session Broker—which supports session
load balancing and access to RemoteApp programs
and virtual desktops; Remote Desktop Gateway, for-
merly TS gateway; and, finally, Remote Desktop Web
Access—formerly TS Web Access—which allows
users to access RemoteApp and Desktop Connection
via Windows 7 or a browser.

Remote Desktop session includes the new Net-
work Level Authentication. Microsoft describes it as
a security enhancement that requires user authentica-
tion before a full Remote Desktop connection to the
RD Session Host is established.

Remote Desktop user sessions can be enhanced

Meet The Future Tech Leaders

Bright Picture: Samsung’s Richard Hutton, center, with the Future Tech
Leaders, part of our Channel@Work initiative. Samsung with ACE
Computers supplied the monitors for the youths' special XChange event.

Channel @ Work
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The IIS 7.5 Management Interface: 7he Features
view of the management console for I1S 7.5 displays
icons for the administrative rasks associated with I1S.

with the Desktop Experience Feature. This is to pro-
vide a better remote user experience playing audio
and video or by providing remote users the Windows
Aero interface.

Installing all of these roles and Hyper-V took a
scant few minutes; we tested on a server with Intel’s
Nehalem processors and 24 GB of RAM.

Windows Server 2008 R2 also introduces Inter-
net Information Services 7.5, which has been re-engi-
neered for more streamlined Web server manage-
ment, better .Net support and the ability to do more
with IIS via PowerShell.

Hyper-V has undergone some significant
improvements. Hyper-V in Server 2008 R2 supports
up to 68 logical processors. This is important in two
ways: First, it means Hyper-V can support a greater
number of virtual machines, a vast number in fact.
Second, administrators have greater flexibility in allo-
cating CPU resources in a virtual environment.

The Live Migration in Server 2008 R2’s Hyper-V
allows moving virtual machines between two hosts
without any interruption of service. To do live
migrating, the Failover Clustering Role has to be
added to the source and destination servers running
Hyper-V. Cluster nodes also need shared storage like
a SAN. Live Migration uses a Cluster Shared Volumes
feature within Failover Clustering. This means all clus-
ter nodes have access to the same volume.

There are numerous under-the-hood changes as
well. There’s a new AD Domain Services management
console, called Active Directory Administrative Cen-
ter. Deleted AD objects can now be recovered via a
Recycle Bin feature within AD. There is also now sup-
port for joining computers to a domain while they are
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offline from the domain.



1| YOUR SMB DISTRIBUTOR
Visit us in
BootrH 1151

storage | software | displays | deskiops | printers & multifunctions | peripherals

. com _. ____________

f . \

Windows 7

Professional

gps | notebooks | smartphones | pda’s | cases | storage | power server | ups | networking | remote monitoring | VoIP | software | digital signage | kvm

follow us on

L ) twitter.com/dandh

www.dondh. com/TheGQuestion
M‘I] 800.340.1001 | www.dandh.com/xchange

Harrisburg, PA e Atlanta, GA e Chicago, IL ® Fresno, CA e Ontario, Canada .






